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Consciouz B.V. and the Consciouz brand

Effective date: 2 August 2026

Version 2026.1

This policy explains how Consciouz B.V. collects, uses, stores and protects personal
data in connection with its websites, Consciouz services, coaching, training, events,
online learning, marketing and business operations.
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1. Who we are

Consciouz B.V. ("Consciouz", "we", "us" or "our") is the controller responsible for the processing of personal data
described in this Privacy Policy, unless we explicitly state otherwise.

Legal entity Consciouz B.V.

Brand Consciouz

. K lein 4, Unit D3972, 1 DA , Th
Registered/contact address eurenplein 4, Unit D39 069 CD Amsterdam, The

Netherlands
Email info@consciouz.com
Website WWwWw.consciouz.com

2. Scope of this policy

This policy applies to personal data we process through our websites, landing pages, online forms, webinars, email,
social media, video calls, online learning platforms, payment and booking systems, live or virtual events, coaching
and training programmes, and Consciouz or related wellbeing services.

A third-party website, platform or service linked from our channels is governed by its own privacy policy. We are
not responsible for how an independent third party processes personal data outside our instructions or control.

3. Personal data we may collect

3.1 Contact, account and commercial data

e Name, title, organisation, job role and contact details.

e Postal and billing address, country, language and time zone.

e Account, registration, booking, attendance and login details.

e Order, invoice, payment status, refund and transaction information. We generally do not receive full payment-
card details; these are handled by payment providers.

¢ Communications, enquiries, preferences, testimonials, photographs or recordings you choose to provide.

3.2 Coaching and wellbeing data

Where necessary to deliver a requested service, we may process information provided in intake forms,
consultations, scans, assessments, coaching notes or programme exercises. This can include information about
stress, energy, lifestyle, nutrition, wellbeing, symptoms, goals, emotional or mental patterns and other information
that may qualify as health data or another special category of personal data under the GDPR.

We process such special-category data only where a valid legal exception applies, normally your explicit consent,
and only for the specified service purposes. You may withdraw consent, but this may mean we can no longer
provide the relevant service.

3.3 Technical, usage and marketing data

e [P address, browser, operating system, device type, approximate location, language, time stamps and referring
source.

e Website activity, page views, form interactions, downloads, email opens and clicks, and cookie or advertising
identifiers where permitted.
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e  Marketing preferences, campaign source, audience segment and interactions with our advertisements or social

media pages.

3.4 Data obtained from others

We may receive personal data from an employer or organisational client that enrols you in a programme, from an
authorised Consciouz coach, facilitator or partner, from a referral or affiliate, from event or podcast partners, or
from platforms you use to interact with us. We ask these parties to have an appropriate basis for sharing the data.

4. Why we process personal data and our legal bases

Purpose

Provide services

Examples

Bookings, scans, coaching, training,
learning access, support, certificates
and refunds.

Legal basis

Performance of a contract; steps
before entering a contract.

Process sensitive wellbeing data

Delivering a requested scan,
assessment, coaching or wellbeing
service.

Explicit consent and, where
applicable, another Article 9 GDPR
condition.

Communicate

Responding to enquiries, service
messages and relationship
management.

Contract; legitimate interests;
consent where required.

Payments and administration

Invoicing, accounting, tax, record
keeping and fraud prevention.

Contract; legal obligation; legitimate
interests.

Improve and secure our services

Analytics, quality assurance,
troubleshooting, security and abuse
prevention.

Legitimate interests; consent for
non-essential cookies where
required.

Marketing

Newsletters, offers, audience
building, retargeting and campaign
measurement.

Consent where required; otherwise
legitimate interests and applicable
e-privacy rules.

Legal claims and compliance

Handling disputes, audits,
regulatory requests and protecting
rights and safety.

Legal obligation; legitimate
interests; establishment, exercise or
defence of legal claims.

5. When we share personal data

We do not sell personal data. We may disclose data only where necessary and proportionate to the purposes

described in this policy, including to:

e Authorised employees, contractors, trainers, coaches and support personnel who need access and are subject to

confidentiality obligations.

e IT, website, hosting, cloud storage, email, CRM, online learning, video-conferencing, scheduling, survey,

analytics and cybersecurity providers.

¢ Payment, checkout, invoicing and accounting providers, such as Mollie, PayPal and Moneybird, depending on

the transaction.

e  Business and productivity platforms that may include Google Workspace, Zoom, Calendly, Huddle, Meta and

LinkedIn, depending on how you interact with us.
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e Professional advisers, insurers, auditors, regulators, courts, tax authorities, law-enforcement authorities or
other parties where required by law or necessary to protect legal rights.

e A purchaser, investor or successor in connection with a genuine merger, restructuring, financing or sale, subject
to appropriate safeguards.

Where a service provider acts as our processor, we use contractual arrangements addressing confidentiality,
security, instructions, sub-processors, assistance with data-subject rights and deletion or return of data.

6. International transfers

Some providers or recipients may be located outside the European Economic Area (EEA), including in the United
States or other countries. Where personal data is transferred internationally, we use an available lawful transfer
mechanism, such as an adequacy decision, participation by the recipient in an applicable adequacy framework, the
European Commission Standard Contractual Clauses, or another mechanism permitted under Chapter V GDPR.
Where appropriate, we assess supplementary safeguards.

7. Cookies, analytics and advertising

Our websites may use necessary cookies and similar technologies for security, functionality and preference
management. With consent where required, we may also use analytics, embedded media, conversion measurement
and advertising technologies, including technologies made available by Google, Meta or LinkedIn.

You can manage non-essential cookies through the cookie banner or settings made available on the relevant website
and can also adjust browser settings. Disabling certain cookies may affect functionality. Marketing emails include an
unsubscribe option.

8. Automated decision-making

We do not intend to make decisions that produce legal or similarly significant effects about you solely by automated
means. Tools may assist with administration, analysis, content organisation or personalised learning, but relevant
professional judgement remains human-led where the context requires it.

9. Data retention

We retain personal data only for as long as reasonably necessary for the purpose for which it was collected,
including contractual, service, legal, tax, accounting, security and dispute-resolution requirements. Retention
periods vary by data type and context.

e  Customer, contractual and financial records: generally for the applicable statutory administration and tax
retention period.

¢ Enquiry and prospect data: normally up to 24 months after the last meaningful interaction, unless a longer
period is justified or you consent to continued contact.

¢  Marketing data: until you unsubscribe, withdraw consent or object, subject to retaining a minimal suppression
record to respect your preference.

e Coaching, intake and wellbeing data: for the duration of the service and thereafter only for a defined period that
is necessary for follow-up, professional accountability or legal claims; special-category data is not retained
longer than necessary.

e Technical and security logs: for a limited period proportionate to security, diagnostics and fraud-prevention
needs.

e Recordings: only where announced and with an appropriate legal basis, and deleted or anonymised when no
longer needed.
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When retention is no longer justified, we delete, securely destroy or anonymise the data. Backups may remain for a
limited cycle and are protected from ordinary use.

10. Security

We use appropriate technical and organisational measures designed to protect personal data against accidental or
unlawful destruction, loss, alteration, unauthorised disclosure or access. Measures may include access controls,
multi-factor authentication, encryption where appropriate, confidentiality obligations, secure cloud services,
backups, logging, patching, vendor review and staff awareness.

No internet or storage system is completely secure. If a personal-data breach is likely to result in a risk to
individuals, we will notify the competent supervisory authority without undue delay and, where feasible, within 72
hours after becoming aware of it. Where a high risk exists, we will also inform affected individuals as required by
law.

11. Your privacy rights

Subject to applicable law, you may have the right to:

e request access to your personal data;

e request correction of inaccurate or incomplete data;

e request deletion of data;

e request restriction of processing;

e  object to processing based on legitimate interests or to direct marketing;

e receive certain data in a portable format;

e withdraw consent at any time, without affecting earlier lawful processing;

e not be subject to qualifying solely automated decisions; and

¢ lodge a complaint with a supervisory authority.

To exercise a right, email info@consciouz.com. We may need to verify your identity and clarify your request. We
normally respond within one month, subject to extensions permitted by law. Requests are generally free, although
the GDPR permits a reasonable fee or refusal for manifestly unfounded or excessive requests.

In the Netherlands, the competent supervisory authority is the Autoriteit Persoonsgegevens. You may also contact
the data-protection authority in your country of residence or work, or where you believe an infringement occurred.

12. Marketing choices

You can unsubscribe through the link in a marketing email or contact us. Service, security, transactional and legal
communications may still be sent where necessary. Where we use custom or lookalike audiences, matching is
performed through the relevant advertising platform subject to applicable law and platform term:s.

13. Children and minors

Our general commercial services are intended for adults and are not directed to children. We do not knowingly
collect personal data from children through general website marketing. If a service is specifically offered to a minor,
we will use an age-appropriate process and obtain parental or guardian authorisation where required by applicable
law. If you believe a child has provided data without appropriate authorisation, contact us so we can investigate and
delete it where required.
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14. Business clients, coaches and joint responsibilities

For some corporate programmes, referrals or coach-led services, another organisation or independent professional
may separately determine why and how personal data is processed. In that case, that party may be an independent
controller or, in limited situations, a joint controller. The relevant party should provide its own information about
its processing. Where Consciouz processes data solely on a client’s documented instructions, the client is the
controller and Consciouz acts as processor.

15. Changes to this policy

We may update this Privacy Policy to reflect changes in our services, technology, providers, legal requirements or
business structure. The current version will be posted with a revised effective date. Material changes may also be
communicated through an appropriate channel.

16. Contact
Questions, requests or complaints concerning privacy can be sent to:
Organisation Consciouz B.V.
Address Keurenplein 4, Unit D3972, 1069 CD Amsterdam, The
Netherlands
Email info@consciouz.com
Website Www.consciouz.com

Legal framework used for this 2026 update

This policy has been modernised with reference to the EU General Data Protection Regulation (GDPR), including
transparency duties, legal bases, special-category data, data-subject rights, security and international transfers. It
also reflects the use of current digital service providers and cross-border operations. It should be reviewed against
Consciouz B.V.’s actual data flows, processor agreements, cookie configuration and statutory registrations before

publication.

Key official references: EU General Data Protection Regulation | European Data Protection Board - Standard
Contractual Clauses | Autoriteit Persoonsgegevens
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https://eur-lex.europa.eu/eli/reg/2016/679/oj
https://autoriteitpersoonsgegevens.nl/
https://www.edpb.europa.eu/topics/international-transfers-and-international-cooperation/standard-contractual-clauses_en
https://www.edpb.europa.eu/topics/international-transfers-and-international-cooperation/standard-contractual-clauses_en
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